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New Jersey Sales Tax Customer — Must Read

Effective January 1, 2018 the Standard New Jersey Sales tax will
change from 6.875% to 6.625%. If you sell products and collect
Sales Tax in the New Jersey you must change the sales tax rate in
Counterpoint. This is ONLY for Standard Sales Tax.

This guide will instruct you how to change the Sales tax code in
Counterpoint.

Step 1. Log into Counterpoint and click on the Setup Button

F1
] = T :
| , [fas d
Exit Home Main menu

Main Menu

& 1/RBMS Menu: ADMIN

Step 2. Click on the Point of Sale Button

;' {NEW SYSTEM TEMPLATE} - NCR Counterpoint SQL = O X

F1

Oi‘-

Home

1/RBMS Menu: ADMIN

Retail Business Management Systems
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Step 3. Click on the Stores Button

: {NEW SYSTEM TEMPLATE} - NCR Counterpoint SQL = [m] X
F1
L]
‘ﬂ 0N
Exit Home

Setup / Point of Sale

1

Control # Devices Discount Codes Form Groups
9 0 B
—r — —r —

= =4 &

Touch Codes

Stores

1/RBMS Menu: ADMIN

Step 4. Click on the magnifying Glass Lookup Icon

)
\£2, Stores

File + Edit~ Data v Help ~

S > B-B-L,8-9m
§tore’—5¥ [ _J

Main IConlacls| Tickets-1 | Tickets-2| Tickets-3 | Orders | Layaways | Lines | Numbers | Misc Charges | Credit Cards] Profile | Receipts]

Locations
r r
C r
r r
I r
Profit center
r r
I r
Taxes
Customer
r
r
Other
- r

[Never Require P2PE =
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Step 5. In the Store Lookup box select the store number that you

want to change then click on the “OK” button
File v+ Edit~ Data~ Help ~
HBearrsB B-LG (9D

swe[ [ |

Main IContacts| Tickets-1 | Tickets-2| Tickets-3 | Orders| Layaways| Lines | Numbers] Misc Chatges| Credit Cards] Profile | Receipts

N2 ©

I3 I

Locations

M E Store LookUp ? X

f Search for ] Keyword I
Il LookUp I[Dafault] L] Order by ]Slore L]

Profit center I | Znom[FS]l Preview I Print l Filter | Opgtions >>|

Tst

I {Go to Setup/Point of Sale/St......

Taxes

Other

>>
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Step 6. In the Main Tab window find the box labeled Taxes. Type
the code “NJ” into the Store tax code box then click on the
magnifying glass lookup icon.

[ stores = m] X
Eile v Edit v Data~ Help ~
+XBEEB Mar @SB B-LFGPD

store [ [ |@] Desciption [f Pay Cades

Main | Contacts | Tickets-1 | Tickets-2 | Tickets-3 | Orders | Layaways | Lines | Numbers | Misc Charges | Credi Cards | Profie | Receipts |

Locations

Default ship-from location [1 P&

Allow document entry [~

2

= =
r r
Profit center
r =
r r
Taxes

Usetaxcode from [Store _+]
Store ta code !NJ—P}Z
Show tax authorities [
Taginclusive store [~
Other
Default customer # [WALKIN z
PO Use Legacy Device Framework [~

Masimum retum amount | ¥ Uniimited retums

Reguired encryption level |Never Require P2PE -

>>
S Click he Edit B
tep 7. Click on the Edit Button
‘ File - Edit~ Data~ Help -
'a +XEBRE Mar | &E B-LI DD
Store |1 [CI@  Desciiption [f0 to Setup/Point of Sale/Stores to change name}  Pay Codes
Main | Contacts | Tickets1 | Tickets:2 | Tickets-3 | Orders | Layaways | Lines | Numbers | Misc Charges | Credit Cards | Profile | Receipts |
Locations
Default ship-from location [1 o6
Allow document enlry [~ r
n ': Tax Code LookUp ? X
p Search for [ Keyword |
Il LookUp [(Dpfa ~|  Orderby [Tax code ~|
Profit center Edit addF2) | | Peview | Ein | e | opions> |
f JTax code |Descnplion | ~
fl Exempt
NJ Sales Tax
Taxes NYC Sales Tax
Use tax code from [Store ~ NY State Sales Tax
Store tax code ’NJ; Out of state sales
Show tax authorities [~
Tag-inclusive store |
Other
Default customer # [WALKIN v
Prompt for name/address [~ oK Cancel Help
Maximum retun amounl[ T
Reguired enciyption level [Never Require P2PE ~]
p2d
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NCR CERTIFIED

Step 8. Click on the Tax Authority line for NJ then click on the
magnifying glass lookup icon

=
)

File + Edit v Data v Help ~
A+ XERB war | SHB B-LSPE
Store |1 Illi Description [Eoto Setup/Paint of Sale/Stores to change name}  Pay Codes

Main ‘ Contacts | Tickets-1 | Tickets-2 | Tickets-3 | Orders | Layaways | Lines | Numbers | Misc Charges | Credit Cards | Profile | Receipts |

Locations
Detault ship-from location |1 Pl@
Allow document entry [ I
=
1 [Z3] Tax Codes (from lookup) ? X

| Eile~ Edit~ Data~ Line~ View~ Help~
X g-pm
Tax code |NJ [Z] Description [NJ Sales Tax

Tax authority [Name ‘e 1st []~
| BN NJ Sales Tax

new line
Use tax code from | Store = { )
Store tax code |NJ

Show tax authorities [~
Tag-inclusive store |

2nd v
Dther
Default customer # [WALKIN Tax authoiity |1 les Tax

Prompt for ddress [~ UK [ Cancel | Help T

Masimumn return amount —_—
Reguired encryption level | Never Require P2PE -

Profit center

Taxes

Step 9. Click on the Edit button

i
File + Edit ~ Data~ Help ~
4+ XPEREB «dapr @B BP9
store [ [ |@| Description [0 to Setup/Point of Sale/Stores to change name}  Pay Codes

Main ‘Conlacks] Tickets-1 I Tickels~2| Tickets-ﬂ Urdevsl Layawaysl Lines ‘ Numbevsl Misc Ehavgesl Credit Cavds| Profile | Hecetptsl

Locations
Default ship-from location |1 E ;ﬂ
Allow document entry [~ ot entiy [
M : Tax Authority LookUp ? X L

* g
Search for I Keyword I

L LookUp I[De ult) L] Order by |Tax authority LI
¢
Profit center Edit AddF2) | | Peview | P | e | apions> |

_] Tax authority IName | ~
Exempt tax authority
> i
Taxes NYC NY City Sales Tax Authority
Use tax code from | Store 0sT Out of State Tax

Store tax code [NJ

Show tax authorities [
Taginclusive store |

Other

Default customer # |WALKIN v

Prompt for name/address | 3 oK Cancel Help

Maximum return amount T o T
Reguired encryption level | Never Require P2PE ¥

>
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Step 10. Click on the Rules Tab

=2
File + Edit~ Data~ Help ~
+XPEREB «ar |G BB- LS |PD

store [T [ |@ Desciption [foto Setup/Point of Sale/Stores to change name}  Pay Codes

Main | Contacts | | [£3] Tax Authorities (from lookup) ! %

Locations File + Edit~ Data~ Line~ View~ Help v
Defaut ship x G-pm

Tax authority INJ—[_] Name (INEFTENET

Main IContacl:[ Rulez

Address 1 ‘
Profit cents
rofit center Address 2 [

Address 3 ‘

City | State |
E— Zip code | Country |
Usety
St Comment 1 ‘

Showta  Comment2 |
Tane

Comment 3 |
Other

Defaul]
Prompt for nal

Maximum re|

Reguired enc|

Step 11. Click on the first line to highlight NJ Sales Tax then if
your description has an amount listed change the amount to
6.625

+XBRNB arr|&E B LS 9D
Store |1 - ]LZH Description jinIoSetup/antofSaIe/Slmestochange name}  Pay Codes

§

Main ‘ Contacts | | [ Tax Authorities (from lookup) ? X
Locations File v Edit~ Data~ Line~ View~ Help v
Default ship a- G- m
Tax authority [NJ []  name [N Sales Tax
Main | Contacts Fues | 1st - Click to highlight
Tax rule lDescupllun Stop charging tax lTax category 1 |Tax percent 1 |Per-unll tax I | "~

D TAX NJ Sales T %) N CLOTHING 7.000

Profit center | [~ [new line) N

(2nd - If your descriptiBn has WJ

Main |App||esto]Tax |

amount in it, change the
Rule [TAX Description [NJ Sales Tax (6.675%) description to 6.875)
Taxes
st Profit center method Account
se tg
= Tax account [None ~| 2200 [P sales tax - state
St
. Rounding method | Normal v
Show ta|
Tayin Use tax holiday [~ / |
Other [ ! j
Defaul
Taxis taxable |No v
Prompt for na
Maximum re|
M| 5y
Reguired enci.
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Step 12. Click on the Tax Tab

]
File v Edit v Data v Help ~
+XEEB Mar @B B-LEPD
Store ,1—E@ Description IEoto Setup/Point of Sale/Stores to change name}  Pay Codes

Main ‘ Contacts | [&3] Tax Authorities (from lookup) ? X
Locations |- File v Edit~ Data~ Line~ View~ Help ~
Default ship- B_ S~ 9 m
Tax authority [NJ [5]  Name [N Sales Tax

Main | Contacts Rules I

Taxrule [Description [Stop charging tax [ Tax category 1| Tax percent 1 [Per-unit tax B
»|Tax NJSales Tax (7.007) N CLOTHING 7.000
Profit center | [ (new line) N
— v

Main |Applies to] T(

Rule |TAX Description |NJ Sales Tax (6.875%)

Taxes
sl Profit center method Account
se ty
- Tax account [None LI |22EIO l}?] Sales tax - state
St
5 how‘la Rounding method |Normal -

T2 Use tax holiday [~ ]
Other fid

Defaull
Tax is taxable |No A

Prompt for naj

Maximum re|
>»

Reguired enci.

>

Step 13. Change the Tax percentage values to 6.625

(@)
File~ Edit~ Data~ Help~
+XBEBE wap | &EH B-LS P9I

stre [l [ @] Description [FIEEEup/Point of Sale/Stores to change name}  Pay Codes

Main I Contacts | [ Tax Authorities (from lookup) ? x
Locations |- File v Edit~ Data~ Line~ View~ Help ~
Default ship-fi X é‘ Lp licd
Tax authority |NJ l_ ] Name [NJ Sales Tax

Main | Contacts Rules I

Tax ule |Descuption |Slop charging tax |Tax category 1| Tax percent 1 | Per-unit tax | ~
PTaEX NJ Sales Tax (6.875%) N CLOTHING 6.875
Profit center | || (new ine) N
B v

Main IAppIieslo Tax |

Change to 6.875

Taxes ) Tax percent 1 [FEE i taxable amount over |0.00 [~ Use penny tax table
Useta
- Tax percent 2 On taxable amount over
St
Tax percent 3 On taxable amount over

Show ta
Tag-in
Peg-unit tax

Defaul

Other

Prompt for na)

Maximum re|

Reguired enc.

>
I
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Step 14. Click on the Save Icon

@R

File + Edit ~ Data ~ Help ~
QU+ XDRB H > GB T-LS (9D
Store IY—DE Description mup/l’omt of Sale/Stores to change name}

Pay Codes
Main I Contacts | E Tax Authorities (from lookup) X
Locations File ~ v Line~ View v Help ~
Detault ship-i 2 9. i@ k]
Tax authority INJ I__l Name INJ Sales Tax
Main |Conlacls Rules I
Tax rule IDescupuon IStop charging tax ITaoc category 1 [Tax percent 1 IPer-umt tax I "~
DTAX NJ Sales Tax (6.875%) N CLOTHING 6.875
Profit center | ™| {new line) N
- ==
Main ] Appliesto Tax I
{ e ) Tax percent 1 |6.875 On taxable amount over |0.00 [ Use penny tax table
| ty
Use Tax percent 2 On taxable amount over
St
Show“(a Tax percent 3 On taxable amount over
Tag-in
! Peg-unit tax
Other
Default
Prompt for na|
Maximum re|
5 2] )
! Reguired enc|. —
>
=
Step 15. Click Cancel
(@)
52}
File v Edit ~ Data v Help
BEH+XERB Harr& A B-LS VD
Store |1 ]Q Description ‘30 to Setup/Point of Sale/Stores to change name}  Pay Codes
Main Itonlaclsl Tickets-1 ] T‘vckels-Z] Tu:kels-S] Urders] Layaways| Lines | Numbers] Misc Ehavgesl Credit Cavds] Profile | Fleceipls]
Locations
Default ship-from Iol:ahnn 1
Allow document entry [ rompt for document entiy [Z |
Tax Authority LookUp 2 X |
|
| Search fov Keyword I
\ LookUp | (Defaul) v|  Orderby [Tax autharity ~l
Profit center ] Edit | Add(F2) | | Preview ] Print ] Fiter | Options >> |
_I Tax authority IName I "~
Exempt tax authority
NJ Sales Tax J
Taxes NYC NY City Sales Tax Authority
Use tax code from Slore osT Out of State Tax J

Store tax code
Show tax authorities |~
Tag-inclusive store |

Other
Default customer # WALKIN
Prompt for name/address [~

J

Maximum return amount

oK Can Help

g

Reguired encryption level | Never Require P2PE v

3

>

NCR CERTIFIED

SOLUTION
PROVIDER
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up box

<
File v Edit~ Data~ Help ~
a +XERB Mudarr SE B-LS WA
Store |1 [-1@]  Desciiption [30 to Setup/Point of Sale/Stores to change name}  Pay Codes

Main Itontacts| Tickets-1 ] T‘nckels~2| Tickets-3| Urdevs] Layaways[ Lines | Numbevsl Misc Chavges] Credit Calds] Profile | Heceipls]

Locations

Default ship-from location |1 gl;]

Allow document entry [ &

1 E Tax Codes (from lookup) ? X

File v Edit v Data v Line~ View~ Help ~
] X S-9 @
Tax code |NJ Description |NJ Sales Tax

| Tax authority IName | I "~
NJ NJ Sales Tax

Profit center

[

Taxes 3

i
Use tax code from | Store = [povkre)
Store tax code |NJ

Show tax authorities [~
Tag-inclusive store |

| Other 3

Default customer # |WALKIN Tax authoity (XX E NJ Sales Tax

Step 16. Click the “X” to close the Tax Codes for look

Prompt for name/address [ T

Maximum retun amount v oI TS T

Reguired encryption level | Never Require P2PE v

@)

()

Step 17. Click Cancel

File v+ Edit~ Data~ Help ~
(B +X2RB uar @B T-LS(PED
Store |1 IEZE Description Iioto Setup/Point of Sale/Stores to change name}  Pay Codes

“ Main IContacts| Tickets-1 \ Tickets~2| Tnckels-3| Ordevsl Layaways] Lines l Numbersl Misc Charges' Credit Cavds| Prolile[ Heceipts|

‘ Locations
Default ship-from location |1 g ;)
| Allow document entry [~ r |
f [&3] Tax Code LookUp ? X
1 [
l Search for I Keyword ||
Il LookUp [(Defaul) v| Orderby [Tax code ~l
Profit center it | adF2) | | Preview | pint | it | opions>s |
fl J Tax code IDescriplion I ~
fl Exempt
NJ Sales Tax
Taxes NYC NYC Sales Tax

Use tax code from | Store ~ NYS NY State Sales Tax
Store tax code |NJ ast Out of state sales

Show tax authorities [~
Tax-inclusive store [

Other

Default customer # WALKIN v

Prompt for name/address | oK

Maximum retum amount ™ oG T

Reguired encryption level | Never Require P2PE v

>>
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Step 18. Click the “X” to close Stores window

NCR CERTIFIED

E Stores
File + Edit~ Data~ Help ~
+ XERE «dapr &E-B-LS0E
Store [1—E@ Description Pay Codes
Main | Contacts | Tickets-1 | Tickets-2 | Tickets-3| Orders | Layaways | Lines | Numbers | Misc Charges | Credit Cards | Profie | Receipts |

Locations

Default ship-from location |1 gl;ﬂ

Allow document entry [ r
C r
1 ED
r r
] r
Profit center
r r
I r

Taxes

Use tax code from | Store v
Store tax code |NJ g

Show tax authorities |
Tax-inclusive store [

Other

Default customer # 'WALKIN g 'zi

Prompt for name/address [

Maximum return amount v Unlimited retums

Reguired encryption level INevel Require P2PE Lj

Use Legacy Device Framework [
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